
 
Geoflex Warranty 

 
Terms: 
 
All Geoflex products manufactured by Geoflex Systems Inc. (Geoflex) within the original installation are warranted to be 
free from defects in material and workmanship under normal use and maintenance for a period of 12 months from date of 
manufacture. Geoflex will extend the warranty to 24 months on all refrigeration component parts and 60 months on the 
compressor part, provided terms as outlined herein are met in full. Geoflex will furnish from factory to a recognized 
dealer/installer or service organization, a new or rebuilt part in exchange for the part which has failed because of a defect 
in material or workmanship. This warranty covers the Geoflex Unit only and the installation of the complete “system” is 
not covered by this warranty in any way. 
 
All systems must be registered complete with an original commissioning report, which must be compiled in accor-
dance with testing procedures by an authorized Geoflex dealer/installer by mail or online to allow warranty to take 
affect. If a warranty claim arises after the first 12 month warranty period, a second yearly test data sheet must be sent to 
the factory by mail or registered online, which will be attached to warranty registration. Yearly service and appropriate 
maintenance must be strictly adhered to for all warranties to take affect. All warranty claims must be approved by the 
factory prior to any warranty work commencing. 
 
Within the first year (twelve months) of this warranty, labour allowance is based on factored rates complete with a pre-
determined number of hours and rate. Call for details. 
 
Extended Limited Warranty: 
 
If, within the first 24 months an original refrigeration part or within the first 60 months from the date of manufacture the 
original compressor, as supplied by Geoflex fails because of defect in factory workmanship or materials and adequate 
service records are available, Geoflex will furnish a new or rebuilt compressor. The defective part must be shipped, at the 
dealer/installer/owners expense to Geoflex for warranty assessment and credit. 
 
The following is not covered under warranty terms by Geoflex Systems Inc. 
 
Geoflex is not responsible for unapproved labor, refrigerant or material cost involved in diagnosis, removal of the defec-
tive part or in obtaining and replacing of the new or rebuilt part supplied by Geoflex.  
  
This warranty does not apply to products:  

• which have had unauthorized opening of the refrigerant circuit 
• which have been operated at below average temperatures, pressures and/or flow rates  
• which have damage or defects caused by contaminated or corrosive liquid supply or circuit  
• which have damage caused by lightning or fluctuating voltages 
• which have damage caused by inadequate power supplies  
• which  have been damaged due to misuse or abuse such as improper  
• installation, wiring, fire, or misapplication of product, be it accidental or otherwise  
• of which full payment has not yet been made to the original installing dealer or Geoflex  
• with defaced or removed name plates   
• which are used or have been relocated after initial/original installation  
• which have not been supplied by Geoflex  
• this warranty does not apply to any refrigerant, fuses or air filters under any circumstances  
• collateral water/fluid damage, have all hoses checked and inspected 
• which have not been registered with accompanying commissioning data reports 

   
Geoflex is not responsible for any default or delay in performance caused by Government restrictions, strikes, material 
shortage or any other mishap beyond the control of Geoflex, including Acts Of God.  
  
Any implied warranties are limited to the duration of this warranty and Geoflex expressly excludes any liability for any 
damage for breach of any expressed or implied warranty.   
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